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CUSTOMER SERVICE FOR 

HEALTH AND SOCIAL 

CARE SETTINGS 

• Aged 7 9+ (born
before 07 /09/7 999)

Lived in the EU 
for 3 years • 

Available 
fully funded 

Our new qualification enhances Customer Service in Healthcare, which will support you when you are deal

ing with residents, families, patients and internal and external customers within the Health and Social Care 

environment. 

Benefits 

Achieve a nationally recognised Level 2 qualification 

Improve patient, family and customer experience 

Further your personal and professional development 

Gain positive working relationships 

Improve your skills in service delivery 

Increase service standards 

Learn at a time that suits you without the need to 
attend college 

What you will learn 

Preparing to Deliver Customer Service in Health 
and Social Care Settings 

Effective Communication for Health and Social 
Care 

Understand the Specific Needs of Customers 
and Patients Accessing Health and Social Care 
Services 

Team Work in Health and Social Care Settings 
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Email: 
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Data protection compliance is an essential legal requirement for all organisations. Since the General Data 

Protection Regulation (GDPR) came into force in May 2018, it is more vital than ever that everyone who 

works with personal data understands the laws and acts in compliance, as the penalties can be severe. 

Benefits 

Achieve a nationally recognised Level 2 qualification 

Improve your knowledge of data protection and the 

importance of keeping data secure 

Further your professional development with skills that 

are vital for anyone who handles data 

Learn at a time that suits you, without the need to 

attend college 

What you will learn 

Current data protection legislation, and how it is 

applied 

Organisational procedures concerning data 

Possible threats to ICT systems and data, and how 

to protect against them 

Consequences of not protecting data, and the 

impact of possible breaches. 



Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

NCFE LEVEL 2 
IMPROVING 
PERSONAL EXERCISE, 
HEALTH AND NUTRITION

Poor diet and lack of exercise are recognised as some of the major contributors to ill health. Regular 
exercise and a balanced diet help to reduce stress, improve sleep, reduce the risk of illness and increase 
life quality. Therefore, having a good understanding of diets, the role of nutrition in exercise and personal 
motivation is an important part of maintaining well-being.

Benef its What you will learn

• Achieve a nationally recognised Level 2 qualification

• Evidence your competency to employers

• Further your personal and professional development

• Understand diet and nutrition for exercise

• Learn at a time that suits you without the need to
attend college

• Understand health, wellbeing and exercise

• Understand the role of nutrition in exercise

• Plan and prepare for personal exercise and
nutrition
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

CACHE LEVEL 2 
PRINCIPLES OF 
DEMENTIA CARE

Dementia affects around 820,000 people in the UK. This figure is likely to rise to one million by 2025 
and two million by 2051. It is one of the main causes of disability in later life and with research being 
desperately underfunded, it costs the UK over £26 billion a year. Understanding dementia and the person-
centred care that is required is fundamental to high quality care.

Benef its What you will learn
• Dementia Awareness

• The Person-Centred Approach to the Care and Support
of Individuals with Dementia

• Understand the Factors That Can Influence
Communication and Interaction with Individuals who
have Dementia

• Understand Equality, Diversity and Inclusion in Dementia
Care

• Understand the Administration of Medication to
Individuals with Dementia Using a Person-Centred
Approach

• Understand Behaviour in the Context of Dementia

• Understand the Benefits of Engaging in Activities in
Social Care

• Achieve a nationally recognised Level 2
qualification

• Improve your understanding of the various
forms of dementia and the importance of
being respectful at all times

• Further your personal and professional
development
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

NCFE LEVEL 2
UNDERSTANDING 
WORKPLACE VIOLENCE & 
HARASSMENT

Workplace violence and Harassment can have huge consequences for employers, employees and the work 
environment. The Trades Union Congress (TUC) estimates that 29% of people have been bullied at work, and 
more than 1 in 3 people who report being bullied leave their job because of it. Understanding about effective 
communication and ways to reduce conflict in the workplace will help to create a more positive working 
environment, benefiting both employers and employees, and improving job satisfaction, health and well-
being, and productivity.

Benef its What you will learn
• Achieve a nationally recognised Level 2 qualification

• Further your professional development

• Learn at a time that suits you, without the need to
attend college

• How to contribute to a positive and safe working
environment

• How to reduce and effectively deal with violence in
the workplace

• Understanding aggression, bullying and
harassment in the workplace and how it can be
prevented

• Understanding equality, diversity and inclusion in
the workplace and the benefits to individuals and
organisations

FOR THOSE WHO CAN
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

FOR THOSE WHO CAN

NCFE LEVEL 2
CREATING A
BUSINESS START-UP

Over half a million businesses are started every year; however, 30% of these fail within the first two years.
Having a better understanding of the initial processes and requirements of a business start-up can increase 
the chances of your business succeeding. If you’re looking to start your own business, or already have a 
business but want to develop and progress your business plan, this qualification will support you with the 
skills and knowledge you need. 

Benef its What you will learn
• Achieve a nationally recognised Level 2 qualification

• Further your professional development

• Learn at a time that suits you, without the need to
attend college

• Initial steps for a business start-up

• Marketing for a business start-up

• Legal and financial considerations when starting a
business

• How to develop a business plan
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

Available 
fully funded

Aged 19+ at the start 
of the Academic Year

Lived in the EU 
for 3 years

FOR THOSE WHO CAN

NCFE LEVEL 2
UNDERSTANDING 
BUSINESS IMPROVEMENT 
TECHNIQUES

Improving business performance is vital for any business. Making improvements that are more 
efficient - such as saving on time or costs - can have huge benefits to an organisation, particularly in 
competitive business environments. This qualification aims to build knowledge on the study of business 
improvement techniques, including workplace organisation, building effective teams and managing 
working relationships. It will also teach the importance of improving processes and procedures using 
visual management systems and flow process analysis. 

Benef its What you will learn
• Achieve a nationally recognised Level 2 qualification

• Further your professional development

• Learn at a time that suits you, without the need to
attend college

• Safe and effective team working

• Principles and techniques that support workplace
organisation

• An understanding of continuous improvement
techniques (Kaizen) and their application in the
workplace

• How to use visual management systems

• Problem-solving techniques

• How to carry out flow process analysis
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

FOR THOSE WHO CAN

NCFE LEVEL 2 
DIGITAL SKILLS 
FOR WORK

It is estimated that 11.3 million adults in the UK do not have basic digital skills. Latest figures predict 
that within the next 20 years, 90% of all jobs will need some form of digital knowledge. This qualification 
enhances your competency in digital literacy skills, supporting you within your current job role or giving the 
opportunity for progression into a role where digital skills are required. 

Benef its What you will learn
• Achieve a nationally recognised Level 2 qualification

• Further your personal and professional development

• Improve your digital skills

• Learn at a time that suits you without the need to
attend college

• Online only qualification

• Understand how to protect devices and data

• Communicate socially and professionally using
technology

• Apply digital skills in personal and business
situations

• Use digital resources to facilitate their own career
progression.
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

FOR THOSE WHO CAN

NCFE LEVEL 1
DIGITAL SKILLS

In an increasingly digital world, it’s becoming more important to have the right skills in order to use 
computers and other technological devices. This course is designed to help support your development with 
digital literacy skills, encouraging progression into roles where digital literacy is required. 

Benef its What you will learn
• Achieve a nationally recognised Level 1 qualification

• Evidence your competency to employers

• Develop knowledge and competency of digital literacy
skills

• Find and use information

• Safety and security when using data and digital
devices

• Communicating and collaborating online

• Using word processing software

• Using a computer

• Digital career development
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

FOR THOSE WHO CAN

CACHE LEVEL 2 
UNDERSTANDING 
PERSONAL CARE 
NEEDS

As we see an increasingly ageing population, the number of adults needing around-the-clock care is on 
the rise. As well as the need for medical care, there is also a need for high levels of personal care to allow 
those who need support to live as comfortably as possible. This qualification focuses on developing a  
person-centred approach to delivering high levels of personal care. 

Benef its What you will learn
• Achieve a nationally recognised Level 2 qualification

• Further your personal and professional development

• Learn at a time that suits you without the need to
attend college

• Improve quality of life for those who need care

• Understanding person-centred care

• Supporting personal hygiene

• Understanding foot care for individuals

• Understanding how to support individuals to
maintain oral health

• Understanding pressure area care

• Understanding sepsis
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

FOR THOSE WHO CAN

Available 
fully funded

Aged 19+ at the start 
of the Academic Year

Lived in the EU
for 3 years

NCFE CACHE LEVEL 2
UNDERSTANDING 
TECHNOLOGY 
ENABLED CARE

In this fast-moving world, technology plays a huge part in daily life, and the care sector is no different. 
Technology enabled care (TEC) is playing an increasing role in health and social care, with over 1.7 
million vulnerable people relying on TEC to support independence in their own homes. This qualification 
gives learners an understanding of the positive impact technology can have on individuals and the 
improvements it can make to quality of life. 

Benef its What you will learn
• Achieve a nationally recognised Level 2 qualification

• Further your professional development

• Learn at a time that suits you, without the need to
attend college

• Introduction to technology enabled care that can be
used to help support an individual’s quality of life

• Understanding a person-centred approach
to technology enabled care that can support
independence, health and well-being

• Understanding roles and responsibilities in relation
to technology enabled care

• Introduction to legislation, safeguarding and
regulatory requirements relating to technology
enabled care
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Available 
fully funded

Aged 19+ at the beginning 
of the academic yeaar

Lived in the EU 
for 3 years

FOR THOSE WHO CAN

Available 
fully funded

Aged 19+ at the beginning
of the academic year

Lived in the EU
for 3 years

CACHE LEVEL 2 
MENTAL HEALTH FIRST AID 
& MENTAL HEALTH ADVOCACY 
IN THE WORKPLACE 

Around 450 million people currently experience mental health problems, with recent reports suggesting that 
over 12 million working days were lost due to work-related stress, depression or anxiety in just one year. 
It’s important that employers are transparent and open about mental health issues, and this qualification 
builds an understanding of mental health problems and the support available to colleagues. Increasing the 
understanding of mental health of staff at all levels builds a culture of care and support. 

Benef its What you will learn
• Achieve a nationally recognised Level 2 qualification

• Evidence your competency to employers

• Further your personal and professional development

• Learn at a time that suits you without the need to
attend college

• Increase your understanding of mental health and how
to support people in the workplace

• Exploring mental health

• Understand how to support individuals with mental
ill health

• Understand a mentally healthy environment
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